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LLC 





OHIO • KENTUCKY ■ INDIANA ■ TENNESSEE 



ATTORNEYS 



Victor C. Moreno 

513.651.6812 
vmoreno@fbtlaw.com 



April 5, 2005 



Commissioner for Patents 
PO Box 1450 

Alexandria, VA 22313-1450 



Re: Application: 09/764,662 
Filed: 01/18/2001 
Applicant: Gheith, et al. 

For: SYSTEM AND METHOD FOR DISTRIBUTED CLIENT STATE 

MANAGEMENT ACROSS A PLURALITY OF SERVER 
COMPUTERS 

Atty Ref . : 1 1 602 1 5-0528306 



Enclosed for filing are the following papers for the above-referenced patent 
application: 



The Commissioner is hereby authorized to charge payment of any fees 
associated with this communication or credit any overpayment, to Deposit Account No. 
06-2226, including extension fees and any filing fees under 37 CFR § 1.16. 



Dear Sir: 



1. 
2. 



Power of Attorney with Change of Correspondence Address; and 
Self-addressed postage prepaid return receipt postcard. 



Respectfully submitted, 




Victor C. Moreno (Reg. No. 40,732) 



201 East Fifth Street Suite 2200 



Cincinnati, Ohio 45202 



513.651.6800 • 513.651.6981 fax 



www.frostbrowntodd.com 



Commissioner for Patents 
Aprif 5, 2005 
Page 2 of 2 



Certificate of Mailing 



The undersigned certifies that this correspondence was deposited with the 
U.S. Postal Service with sufficient postage as first class mail and addressed to 
" Commissioner for Patents PO Box 1450, Alexanjiria,/VA 22313-1450" on 
this day of # r s> / , 2005. 
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09/764,662 
PATENTS 



UNITED STATES PATENT AND TRADEMARK OFFICE 



Application: 09/764,662 
Filed: 01/18/2001 
Inventor: Gheith, et al. 



Title: 



Examiner Phillips, Hassan A. 

Art Unit: 2151 

Atty Ref. : 1 1 6021 5-0528306 



SYSTEM AND METHOD FOR DISTRIBUTED CLIENT STATE 
MANAGEMENT ACROSS A PLURALITY OF SERVER COMPUTERS 



STATEMENT UNDER 37 CFR 3.73(b), 
REVOCATION OF POWER OF ATTORNEY, 
NEW POWER OF ATTORNEY, AND 
CHANGE OF CORRESPONDENCE ADDRESS 

Convergys Information Management Group, Inc., an Ohio corporation, is the 
assignee of record of the entire right, title and interest in the above-referenced patent 
application by virtue of an assignment of the above-referenced patent application. The 
assignment was recorded in the United States Patent and Trademark Office at Reel 
015756, Frame 0416. The undersigned (whose title is supplied below) is authorized to 
act on behalf of the assignee. 

I hereby revoke all previous powers of attorney or authorizations of agent given 
in the above-identified application. I hereby appoint the Practitioners at Customer 
Number 26874, c/o Frost, Brown, Todd LLC, as my/our attomey(s) or agent(s) to 
prosecute the application identified above, and to transact all business in the United 
States Patent and Trademark Office connected therewith. Please direct all 
correspondence relating to this application to Customer Number 26874. 

By: 




Name: In mnu | L . Pn k ft r 

Title: f^^ettEy 

Date: 3| 3( )pS 



Certificate of Mailing 

The undersigned certifies that this correspondence was deposited with the 
U.S. Postal Service with sufficient postage as first class mail and addressed to 
"Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450" on 
this _JT_ day of /fyr.S /_, 20t)5. 
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